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Abstract 

The purpose of the study was to examine the effectiveness of 

education supervisors training program in Jordan during the period 

3002-3002 as perceived by educational supervisors and heads of the 

supervisors divisions, and suggesting a program  for development. 

The study population consisted of (000) male and female 

educational supervisors and (23) male and female heads of the 

supervisors divisions, selected from three areas: the north, the middle 

and the south. The sample of the study consisted of (300) male and 

female educational supervisors and (32) male and female heads of 

the supervisors divisions. The sample was selected randomly.  

A questionnaire was built to achieve the study goals, the final 

questionnaire consisted of (33) items. The study used standard 

deviation, t- test, One-way ANOVA, Scheffe test, Pearson correlation 

and test-retest.  

The study showed the following results: 

- The effectiveness degree of the training program as 

perceived by educational supervisors was high in all the 

study areas except the effective school, the mean was (2323) 

and standard deviation (0330) and with a medium 

effectiveness level.  
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- The effectiveness degree of the training program as 

perceived by heads of the supervisors divisions was high in 

all the study areas except the technology employment, the 

mean was 

-  (33.0) and standard deviation (033.) and with a medium 

effectiveness level. 

- There were no statistically significant differences at the level 

(α≤0300)  among the  sample responses means due to the nature 

of the work in all areas except executive supervisory activities, as 

it reached (03003), which was statistically significant at the level of 

(α≤0300), and the differences were in favor of heads of the 

supervisors divisions, as their mean were (230.) while educational 

supervisors mean was (0323).  

- There were no statistically significant differences at the level 

(α≤0300)  between  the sample responses means due to sex 

variable in all areas except the areas of general supervisory 

competence  with (03000)and effective school with (03003) which 

were statistically significant at the level (α≤0300). For the 

qualification variable, the results showed that there were no 

statistically significant differences as perceived by educational 

supervisors due to qualification in the following areas: planning for 

supervisory work, supervisory activities and technology 

employment in education, where the statistically significant level 

was not significant at the level (α≤0300) .While there were 

significant difference in the level in the following areas: 

communication, general supervisory competence and effective 

school. To explain the differences,  Scheffe test was conducted. 

With regards to the experience variable, it was found that there 

were statistically significant differences perceived by educational 

supervisors in all areas except planning for supervisory work, it 

was not significant at  the level (α≤0300). 
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- Based on the pervious results, the researcher conducted a 

training program which included (20) supervisory competences. 

The program was presented to a group of experienced and 

competence arbitrators in education administration.  

In the light of the results of the study, the researcher recommended the 

following: 

0- Review of the training programs for educational supervisors in the 

Ministry of Education during the service, so that these programs are  

designed to meet the training needs revealed by the results of this 

study, especially the area of technology employment. 

3- Adoption by the Ministry of Education of the training program 

proposed by the researcher, and applying it to develop the training 

programs for educational supervisors.  
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